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Our profile

We specialize in providing sophisticated software and IT systems for major financial institutions
in insurance and banking. Headquartered in Krakéw, Poland, we pride ourselves on being one
of the leading software houses in Europe with over 6500 employees worldwide and thousands
of successful projects carried out for the largest international brands. Helping businesses achieve
greater profitability has been our core mission since 1993,

The systems and applications offered by us for the financial market are characterized by high quality,
excellent performance and great flexibility.

Our wide product portfolio allows for the precise selection of software that meets clients’ expecta-
tions, preferences and capabilities.
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e Sales network management
e Commission policy wizard

® |ncentive compensation management
e Calculations and simulations
® Reports and statistics

" 20K+
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Front-office platform for agents & brokers
CRM for insurance :
Omnichannel customer journey :
e Pre-sales with needs analysis :
e New business with premium calculation :
:’) and tailor-made offering :
: e Task and workflow management :
s : e Customer management & communication :
® Sales process tracking ;
® Manager dashboard :
® Customer self-service :
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Comarch Cyber
Security

« Comarch tPro Mobile (2FA solution)

« Cyber Threat Protection
(anti-fraud platform)

« Identity & Access Management (IAM)
« Privileged Access Management (PAM)

Comarch Healthcare
Solutions

* Remote Medical Care,
* Electronic Health Record,

* Clouds Systems for Hospitals
and Patients

* Al Cloud for Healthcare

Comarch Wealth &
Asset Management

* Advisor Front Office

+ Client reporting, performance & risk
« Portfolio management

¢ Client front-end

* Asset Management

Comarch Business
Intelligence

+ Decision-making process support
and data visualization

« Sales effectiveness analysis

« Verification of agents performance

« Claims management KPIs

* Case status analysis

* Customers, claims and damages reporting
* Premium reports

Comarch Al-based
Solutions

* Fraud prevention and detection
* Anti-money laundering

« Visual damage assessment

* Augmented reality

* Creditrisk

« Inquiries classification

+ Sales prediction

* CRM analytics

Comarch IAM supports up to 130 000 users
with more than 320 000 requests per day in
one product instance

More than 350 000 smart devices
(cryptographic cards and tokens) used
by our clients

Hundreds of detected security breaches
in the analyzed and audited systems

Every day about 40000 users log on
our systems

More than 90 hospitals and 200 outpatients
use our software

More than 20 000 patients were covered by
our remote medical care

250K+ investment reports /month

10+ countries

30 different systems in one Bl project

90 consultants and developers

1500+ companies accessing our cloud
solution on daily basis
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Our selected clients

Up to 80% sales prediction accuracy
Improved forecasting

Continuous machine learning
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COMARCH CONTACT US

Visit www.comarch.com for the
contact information of our offices
in the following countries:

Albania Luxembourg
Argentina Malaysia
Austria Panama
Belgium Peru

Brazil Poland
Canada Russia

Chile Saudi Arabia
China Spain
Colombia Switzerland
Finland Thailand
France UAE
Germany UK

Italy Ukraine
Japan USA

ABOUT COMARCH

Founded in 1993 in Krakéw, Poland, Comarch prides itself on being one of the leading software houses in Europe with over 6000 employees worldwide

and thousands successful projects carried out for the largest international brands.

Over 27 years’ experience in the industry, Comarch Financial Services, a business sector within the Comarch Capital Group, specializes in developing

sophisticated software and IT systems for major financial institutions in banking, insurance and capital markets.

Our expertise has gained worldwide recognition and a significant portfolio of clients among insurers, banks, mutual and pension funds, brokerage
houses and asset management companies in more than 30 countries. Our client list includes UniCredit, Société Générale, BNP Paribas, Ergo, Oney,

Allianz, and more.
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