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BASE
COMPANY

BASE >/ ¥=— (~JLF¥—)
www.basecompany.be

X EHES

Managed Services (OSS)

E-PLUS GRUPPE
FErrirrnd

E-Plus Gruppe (53 TELFONICA GERMANYAH FRAE L TWE9)
www.eplus.de

78 W55

Next Generation Network Planning, Managed Services

= " "1" Telekom

Hrvatski =

Hrvatski Telekom (78 7F7)
www.t.ht.hr/en/
¥E ESBSLUVEESE

Next Generation Service Fulfillment, Field Service Management,
Network & Service Inventory

Q?kpn

KPN (#2>%)
www.kpn.com

FE EHES

Convergent Billing, Customer Management, Corporate Self Care,
Billing Mediation, Reporting Tool, Enterprise Service Bus

Mobile Telesystems OJSC - MTS (B>7)
www.mts.ru

FiE: HEH B

Next Generation Service Assurance, Service Inventory, SLA Monitoring

)

NetWVVorkSs

NetWorkS! ((R—2> k)
www.networks.pl

(& Ry bT—UFESE

Fault Management

ngena

Nngena (the Next Generation Enterprise Network Alliance)
www.ngena.net
TLALFRL =T SAT VR

CRM for Telecoms, Self-service Portals, Customer Order Management,
Convergent Billing, ITSM Service Desk, Performance Management,
Service Fulfillment, Service Assurance

orange”

Orange (R—2>F)
www.orange.pl
*1E EE B ISP

Convergent Billing, Customer Care, Business Process Management,
Network & Service Inventory Management, Service Order Management,
Service Fulfillment, Field Service Management, Trouble Ticketing System
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Yelefonica

Telefénica (ZILEVF > . 7Z2V)L F ). JAYETF ~AJL—)

www.telefonica.com
& EEPLUEESS

Next Generation Network Planning, Network Inventory Management,
Network Configuration Management, Network Auto-discovery &
Reconciliation

Tetefinica | O,

Telefénica Deutschland (F-1V)

www.o2.de
X R P LUEESE

Configuration Management, Fault Management,
Performance Management, OSS Mediation, OSS Framework

Velefonica

Telefénica (Z’'B—/V)L)
www.telefonica.com

R EHES

Next Generation Network Planning,
Next Generation Service Fulfillment

TELEKOM /
pustTrRiIA  M2M
GROUP /7

Telekom Austria Group (F—X k1 77)

www.telekomaustria.com/en/m2m
¥ EBSEE S LUOMIMY — & X244

M2M Platform

Telekom Deutschland (K1)

www.t-mobile.de

FE EHES

Network Inventory, Service Inventory

THALES

Thales Alenia Space (77> X)
www.thalesaleniaspace.com

¥EBmETONAT—

Smart BSS

T-Mobile (#—X 1) 7)
www.t-mobile.at

FiEEHES

Network Inventory, Service Inventory

T-Mobile (R—Z > R)
www.t-mobile.pl

78 5

Self Care, Fault Management, Cloud Marketplace, Fault Management,
Service Quality Management, Performance Management

T-Mobile (formerly GTS, R—Z > F)
www.biznes.t-mobile.pl/pl

EHES

Convergent Billing for Business Customers

é

vodafone

Vodafone (K1)
www.vodafone.de

FEBETELVEES:S

Next Generation Service Assurance
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Zbtl

elize Telemedia Limited

Belize Telemedia Limited (
www.btl.net
#iE EE B EESEE. ISP

AN —2)

Convergent Billing, Customer Management, Business Process
Management, Billing Mediation, Service Activation

dtms

DTMS - Mainz (K1)
www.dtms.de
*iE EREE. EEEE. ISP

Convergent Billing, InterPartner Billing, Customer Management, Business
Process Management, Offline Billing, Credit Control, Billing Mediation

I Kyivstar (U2 Z17)
7 \‘ KUIBCTAP www.kyivstar.ua Convergent Billing, Billing Mediation, Service Activation
g #mEaa. BIEBE. ISP
MDC - Velcom GSM (X7 )L—/)
\mn www.velcom.by InterPartner Billing, Billing Mediation, Service Activation

XIE: HEHES

Netia (R—>>F)
www.netia.pl
X BEEBRB LUISP

InterPartner Billing, Field Service Management

> NextGenTel

NextGenTel (/LD x—)
www.nextgentel.no

& EEERS L UISP

Product Catalog, CRM, SelfCare, Next Generation Service Fulfillment, Convergent
Billing, Billing Mediation
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# _ Plus Communications (77)L/X=77)
plus www.plus.al Convergent Billing, Customer Management, Billing Mediation
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Polkomtel SA ((R—Z > F)
pl U S :!. www.polkomtel.com.pl InterPartner Billing
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SIA Bite (Z ~EY)
www.bite.lv

FiE BT ES

Convergent Billing, InterPartner Billing, Customer Management, Business
Process Management, Billing Mediation, Self Care, Service Activation

“;. Siminn (71 XZ > R)
Siminn.-"' www.siminn.is Convergent Billing , Managed Services

& BEBREB LUISP

UAB Bite () +77Z=7)
www.bite.lt
#iE EEBEH L UISP

Convergent Billing, InterPartner Billing, Customer Management, Business
Process Management, Billing Mediation, Self Care, Service Activation

Unleashed (Medialaan Company)
“NlEASHED unleashed.be Smart BSS, InterPartner Billing
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Auchan Telecom (77> X)

Ly Convergent Billing, Customer Management, Business Process Management, Smart
Zuchan télécom www.auchantelecom.fr 9 9 9 9

BSS, Dealer Care, Self Care
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#7&: MVNO
los TURKCELL Turkcell Europe (F1) Convergent Billing, Customer Management, Self Care, Billing Mediation, Application
f') www.turkcell.de/de/ ; . o
EUROPE Integration Framework, Service Activation
#7E: MVNE
CABLE/SATELLITE TV
BAGE RELICVa—Tay
: VA
Cable Onda (/¥7¥) Convergent Billing, InterPartner Billing, Customer Management,
www.cableonda.com . . .
Business Process Management, Data Processing Server, Fraud Detection
Cable Onda & ILFTLA
> CableCom (XF>/10)
H m www.cablecom.com.mx Convergent Billing, InterPartner Billing, Billing Mediation, Fraud Detection
B £ ILTFTLA
1)
%
Ppp—— Grupo TVCable (ZZ 7 FJL) Convergent Billing, Customer Management, Business Process Management,
w}lbn!.ﬁ www.grupotvcable.com InterPartner Billing, Self Care, Billing Mediation, Fraud Detection, Network Inventory,
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Media Broadcast

BROADCAST www.media-broadcast.com Smart BSS
@ TILFTLA
multiNNV\edia Multlmec.ha (/.T\_j <) Convergent Billing, Customer Management,
ikl www.multimedia.pl .
e Business Process Management, Cash Desk
EE CILTFTLA
. . . o -
O ORS/S.ImFl).“ services (F—AHU7) Convergent Billing, CRM, Self Care, Web Shop,
. . SImp |“tv.at . Product Catalog, APIs, Service Activation, Trouble Ticketing
simpliTV & H E T RILHOE

VECTRA

Vectra (R—2 2 F)
www.vectra.pl
2iE TILFTLA

Convergent Billing, Customer Management, Product Catalog,
Billing Mediation

ViaSal

ViaSat (7 A7)
www.viasat.com

218 HEISP

Field Service Management

AVN—2xz2 b2 2F7—23>
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voiceworks

Voiceworks (F-1V)
www.voiceworks.com/de

FiE: NRALE(E

RRLICVYYa—ay

Convergent Billing, Interconnect Billing, Billing Mediation,
Service Activation, CRM for Telecoms, Corporate Self Care,
Network Inventory
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A GENBAND fring (1 X2 IJL)
Q fr“'.g www.fring.com Smart BSS
A 75 555 EE. VolP
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TELEGROSIK - Galena ((R—Z > F)
telegrosik www.telegrosik.pl Smart BSS
27E: VolP
BAPE SRV a—35

NASK ((R—Z>F)
-NAS|( www.nask.pl Convergent Billing, Self Care
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ANALYST COVERAGE
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Comarch’s products have been recognized and positively evaluated in the following reports by analyst companies:

ANALYST REPORT

®m  Magic Quadrant for Operations Support Systems, 2016

o
AY

BSS/OSS®7

®  Magic Quadrant for Integrated Revenue and Customer Management (IRCM), 2016
®  The Gartner CRM Vendor Guide, 2015

m  Global BSS, OSS, Enhanced and Enterprise Initiatives, 2014

m  Update Hype Cycle for Communications Service Provider Operations, 2014

m  Hype Cycle for Communications Service Provider Digital Services Enablement, 2014

m  Global CSP Billing Part 6b: Interconnect & Settlement and Partner Management Market Share Analysis, Forecast, and Global
Supplier Assessment, 2014

m  Assuring Services in the Virtual Network, 2014

m  Global CSPBilling Part 5b: Policy Management (Rules Function) Market Share Analysis, Forecast,and Global Supplier Assessment,

2014
Gartner . , . . . .
m  Global CSP Billing Part 4b: Rating & Charging and Other Core Billing Market Share Analysis, Forecast, and Global Supplier
www.gartner.com Assessment, 2014

m European M2M Outlook, 2014

m  Competitive Landscape: Cross-Channel, Centralized, Catalog-Driven CRM, Order Management

m  and Service Fulfillment for CSPs, Worldwide, 2014

®  Magic Quadrant for Operations Support Systems, 2013

®m  Magic Quadrant for Integrated Revenue and Customer Management (IRCM), 2013

m  Market Share: Telecom Operations Management Systems (BSS, OSS and SDP), Worldwide, 2010-2011, 2012
® A Roundup of Future-Focused Research Into CSPs’ Customer Experience, 2012

m Hype Cycle for Communications Service Provider Operations, 2012

m  Competitive Landscape report: M2M Platform and Software Providers for CSPs, 2012

m  Market Trends: OSS and BSS Are Bridging the Customer Experience Gap, 2012
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ANALYST REPORT

Analysys Mason
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